


Thank you to our partners

Visitors through the door

3.2 Avg days per event

Event Days

Branson Convention Center
Q1 2024 Statistics

33,155

Total Events



Sales & Events

43.5% Occupancy
54 Events Turned Definite

Client Survey Scores Guest Survey Scores



Missouri Association of 
Manufacturers Convention 
February 20-21, 2024

American Quilters Society: 
Quilt Week

March 13-16, 2024

Student Mobilization 
Conference (STUMO)
January 2-5, 2024

WSA American 
Allstar Nationals
February 17-18, 2024

MoNASP State Tournament
March 20-23, 2024

Q1 2024 Highlights



$28,016 Operating Income through Q1
4% Increase in actual gross income over budget

$35k better than STLY on net income performance
$158k in marketing incentives

Adjusted Gross Income Indirect Expenses Net Income (Loss)

2024 Budget $1,026,649 $1,105,044 -$78,395

2024 Actual $1,068,339 $1,040,323 $28,016

2023 Actual $1,076,020 $1,083,283 -$7,263
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2024 Q1 Financials
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Featured in the February and March issues of the  Springfield Business Journal 
Picked up by the monthly press release initiated in 2024

BCC In The News



What’s NEW at BCC?

Smoothie Vendor Coffee Sampling CARPET!

Recruitment BoothWalking Tacos!



Celebrate the Team

WELCOME!
Ashley Peacock, CVP Director of Event Services
Canaan Greer  Sales Manager



Celebrate the Team

St. Patty’s Day CelebrationTour of Thunder Ridge

Chamber Annual Luncheon



Name Start End Type
Estimated 
Attendance

Fuse Interactive 5/13/2024 5/15/2024Other 

MO Truck Driving Championships 5/14/2024 6/9/2024Meetings & Seminars 600

Teach Them Diligently Mission 5/15/2024 5/18/2024Conventions/Congresses 800

AECI Annual Meeting 5/19/2024 5/22/2024Corporate Meeting or Convention 600

MRHA Coding & Billing Bootcamp 5/22/2024 5/23/2024Meetings & Seminars 120

ACO Branson Major & Pro Series Event 5/23/2024 5/26/2024Sports & Tournaments 500

Slammedenuff Car Show 5/25/2024 5/25/2024Consumer Shows 500

OPCE Seminar 5/29/2024 6/3/2024Meetings & Seminars 220

SMPEC Annual Meeting of the Membership 5/29/2024 5/30/2024Corporate Meeting or Convention 160

MAOPS Annual Convention 5/30/2024 6/2/2024Conventions/Congresses 150

RAJA Annual Meeting 5/30/2024 6/1/2024Meetings & Seminars 150

MBA Annual Convention 6/2/2024 6/6/2024Conventions/Congresses 300

MO Institute of Cooperatives Annual Meeting 6/6/2024 6/7/2024Meetings & Seminars 80

United Country Real Estate 6/6/2024 6/6/2024Meetings & Seminars 80

Fed Ex Meal Room 6/7/2024 6/8/2024Food & Beverage Events 110

XPO Meal Room 6/8/2024 6/8/2024Food & Beverage Events 35

Stage One National Dance Finals 6/10/2024 6/15/2024Sports & Tournaments 1000

Upcoming Events – May 2024



2024 Outlook and Goals

Net Positive Financial 
Performance

Client/Guest 
Satisfaction identified 

as PROMOTERS

Produce Quality 
Products and Services

Improve Employee 
Satisfaction

• Refresh the Sales & Marketing Plan
• Increase revenues through new 

ancillary services
• Utilize ASM Global service catalog
• Reduce overall expenses
• Improve efficiency of staff time

• ASM Global Insights
• Evaluate venue offerings to ensure 

we are meeting guests needs
• Employee reward program for 

client/guest recognition

• Invest in staff training and continuing 
education

• Update Event Policy Guide
• Venue Operating Manual

• Employee Satisfaction survey
• Continuous Feedback!
• Celebrate the BCC Team!
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